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Data 1s still my favorite four-letter word

Gaining signals from noise and understanding the trajectory of service delivery

Oct 14, 2020

When | started speaking on the U.S. national circult a decade ago, | delivered a standard presentation called *Data
my favorite four-letter word.” The aim of the lecture then was to convince listeners and agencies that they really did
have enough data and information to collect, collate, process and trend into actionable intelligence to support solid
decision making.

In my own crganization, | banned anecdotal evidence and retired the phrase, “well we always did it this way,” and
replaced It with, "If we do what we always did, we will get what we always got.” | also forbade the use of the word

"multiple”™ when describing a quantity of whatever it happened to be with the good-natured rebuttal, "multipie is a
word, not a number - how many of x were there?” That was then. I'm delighted to see that we are now data savwy
and are using data to inform decisions and actions in EMS.
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Our Numbers must tell a story....
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SPECIAL REPORT: HEROES OF THE FRONT LINES

‘WE'RE BEING ASKED TO
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How likely are you to recommend EMS to others?
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EMS BY THE NUMBERS: IMPACT OF COVID-19 &

Average ILI Offload Time




Offload Wars!

Rob Lawrence

EMS One-stop

Ambulances held hostage:
Overcoming hospital bed delays

Steve Wirth and Doug Wolfberg join host Reb Lawrence to
discuss strategies for overcoming hospital bed delays

Dec 4, 2021
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May Contain Carfentanyl
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\ If CPR was initiated within four

| ' | - minutes and if definitive care was

o | provided within eight minutes,

43% of patients survived. If either

o o wom | time was exceeded, the changes

of survival fell dramatically.
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County Supervisors Talk Response Times,
Contract Bid Timeline for Ambulance

Services

NFPA Standard 1710
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Fducation and Practice

Using Red Lights and Sirens for Emergency Ambulance
Response: How Often Are Potentially Life-Saving Interventions

Performed?
effrey L, jarvis &5, J, Waughn Hamuiiton , ; EMLL-F, Mike laigman , v awrence H. Brown ; FIILA
firey | MD b4 | MA, EMT-P, Mike Taig WVIA & L H. B PhD
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Root Cause....
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