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Tips and Tricks

How do I use this document?



What types of issues are included?
• When ePCRs fail to transmit

• When there are validation errors that won’t clear

• Looking for missing records

• Dashboard issues

• Good things to know



Failure to Transmit
Where you start depends on where the record failed…
1. Transmission failure to National Data Repository

1. What failure is listed on the report from the state vendor?
2. What failure is listed on the v3 State Data Submission Dashboard, Submission Detail tab?

• XML validation – XSD structure issue, missing mandatory field, non-NEMSIS code or invalid allowable 
pattern

• Fatal level schematron rule violation – national schematron rule error, ask your vendor what the web 
response on the submissions are?

• No demographic agency – submit a demographic file to the national data repository
a. Has a demographic file been submitted for the EMS Provider Agency?
b. Does the demographic file dAgency.01, .02, .04 match the information for those elements 

within the EMS ePCR file?



Failure to Transmit
Where you start depends on where the record failed…
1. Transmission failure to the State/Regional/Local Data Repository

a. What failure is listed on the report from the vendor?
• XML validation – XSD structure issue, missing mandatory field, non-NEMSIS code or invalid allowable 

pattern
• Fatal level schematron rule violation – state/regional/local schematron rule error, ask your vendor what the 

web response on the submissions are?
a. When you fix the issue, does the error disappear?

If that didn’t work
• Call your vendor, call your provider agency, call your NEMSIS TAC



Missing Records
Are the ePCRs making it from EMS Provider Agencies to 
the National Data Repository?
1. Do you know how many ePCRs the EMS Provider Agency 

submitted?
a. Does it match how many were received?

2. How many ePCRs did the state send to the National Data 
Repository?
a. Does it match how many were received?



Missing Records
Are the ePCRs making it from EMS Provider Agencies to 
the National Data Repository?
1. Do you know how many ePCRs the EMS Provider Agency 

submitted?
a. Does it match how many were received?

2. How many ePCRs did the state send to the National Data 
Repository?
a. Does it match how many were received?
b. Check the current composition report.



Current Composition of the Warehouse
By State



Current Composition of the Warehouse
By Agency



Tips and Tricks Document

• Technical Resources/ Guides and Usage/ Other

https://nemsis.org/wp-content/uploads/2023/07/Tips-and-Tricks.pdf



Failing Records

• State Data Submission Dashboard
• Current Composition of the Warehouse
• Compare with your numbers regularly
• How to sign up and run reports demo



Relationship with Vendors

• Communication is important!



State Data Manager 
Panel

Lauri Lunde & Chris Hoffman
Business Data Analysts

NEMSIS TAC



Panel Members

• Peter Geissert (Oregon)
• Luis Dominguez (Florida)
• Gavin Sussman (Texas)
• Felicia Alvarez (Utah)
• Peter Brodie (New York)

State Data Managers 
Contact Information:



New Data Manager 
Training Course

Lauri Lunde & Chris Hoffman
Business Data Analysts

NEMSIS TAC



Background

• Level playing field
• Help provide support
• Connect with resources and tools
• Gathered ideas from stakeholders



Platform

• Moodle
• 5 sessions
• Some AI videos, some recorded webinar, some 
combination

• 3 one-on-one meetings
• Quizzes and Certificate of Completion



Outline of Course Topics

• Big Picture of EMS Data
• Resources and Tools
• Elements, Datasets, and Schematrons
• Vendors and Compliance
• Engagement and Opportunities



Phase II

• More Courses for Experienced State Data Managers
• Possible Topics

• Data analysis basics 
• Statistics basics 
• Using EMS data for quality improvement
• Tableau training
• EMS Basics

What else?



Poll Everywhere







Grants, Funding, and 
Legislation

Lauri Lunde, MEd
Business Data Analyst

State Support, NEMSIS TAC



Poll Everywhere







Grant Guidance Document

https://nemsis.org/wp-content/uploads/2023/04/Updated-General-Grant-Application-
Information-4.10.23.pdf

• Nemsis.org/ Using EMS Data/ NEMSIS 101/ State Specific Tools/ 
Grant Guidance

• Reach out – Connect to State Highway Traffic Safety Office











Any creative funding sources to 
share?



Questions and Closing

Thank you for joining us today!
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