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Level of Care  

Provided per  

Protocol* 

Patient Contact Made 
Cancelled on Scene 
Cancelled Prior to Arrival at Scene 
No Patient Contact 
No Patient Found 
Non-Patient Incident (Not Otherwise Listed) 

Patient Evaluated and Care Provided  
Patient Evaluated and Refused Care  
Patient Evaluated, No Care Required  
Patient Refused Evaluation/Care  
Patient Support Services Provided  
Not Applicable 

Initiated and Continued Primary Care 
Initiated Primary Care and Transferred to Another EMS Crew  
Provided Care Supporting Primary EMS Crew 
Assumed Primary Care from Another EMS Crew 
Incident Support Services Provided (Including Standby)  
Back in Service, No Care/Support Services Required 
Back in Service, Care/Support Services Refused 

No Transport 
Transport by this EMS unit (This Crew Only)  
Patient Refused Transport 
Transport by Another EMS Unit 
Transport by This EMS Unit, With a Member of Another Crew 
Transport by Another EMS Unit, With a Member of This Crew 
Non-Patient Transport (Not Otherwise Listed)  
Not Applicable 

Against Medical Advice 
Patient/Guardian Indicates Ambulance Transport is not Necessary  
Released Following Protocol Guidelines 

Released to Law Enforcement 
Patient/Guardian States Intent to Transport by Other Means  
DNR 
Medical/Physician Orders for Life Sustaining Treatment 
Other, Not Listed 

BLS – All Levels 
ALS – AEMT/Intermediate 
ALS - Paramedic 
EMS and Other Health-Care Staff  
Critical Care 
Integrated Health Care 
No Care Provided 

End 

Start 

* The level of care should be defined by the situation, medications, and procedures provided to the patient based 

on what is allowed in the local EMS protocols. Not values are allowed. Only one value may be selected. 


